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Cancellation Policy 20 February 2026

Cancellation policies vary depending on tour, activity, experience and ticket. Please check

the cancellation policy below.

[Private Tour]
*A Scenic Walk to Hakuto Hill,the Western Edge of the Tottori Sand Dunes &
Hakuto Shrine
*Walking the San’in Kaigan Geopark Trail Connecting Japan Heritage Fishing
Villages
*Exploring the Railway & Snow Country Post Town — A Journey into the Life of
Wakasa
Explore the Cedar Town of Chizu— A Private Tour into the History of the Ishitani
Family Residence
*A Local Journey with the Wakasa Railway Support Team — A Private “Hop-On,
Hop-Off’ Railway Tour
*A Journey on a Local Railway to the Scenic Hidden Station “Yoroi” and the Sky
Station “Amarube”
*A Journey Through Hamasaka, a Resilient Town Built on a Sandbar Living with
Harsh Nature

15 or more days prior to the tour date 0%
14 - 8 days prior to the tour date 50%
Within 7 days prior to the tour date, or No show 100%

Changes Reservation
Pease contact us by email during our business hours.

*In case of no-show or cancellation fee applies, we will impose cancellation charges as

above.
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[Contact]

Kirinnomachi Tourism Bureau

Email: visitkirintown@tottori-inaba.jp
Reception hours: Weekday 9:00~17:00

*We are closed on Saturday, Sunday, National holidays and New Year holidays.



